ANNEXURE – I

SPECIAL DIRECTIONS TO THE LAUNDRY CONTRACTORS:

1. Collection of soiled linen and delivery of washed linen of all wards should be completed as per the schedule made by the Laundry Incharge. The Contractor shall have to run the CENTRAL LINEN EXCHANGE (C.L.E) and shall be held responsible for the linen stock allocated to him for smooth functioning of C.L.E.

2. The Contractor shall arrange to hand press / machine press patients' uniforms, Doctors' Shirts Doctors’ Pyjamas, Nurse gowns (blue & white), Bed sheets, Draw sheets & Pillow cover etc. Aprons and Surgeons’ Shirts and Pyjamas (blue) have to be hand pressed.
3. Total load of TMH, Parel and ACTREC Kharghar, laundry is Approx. 8750 pieces and 2000 kg. per day. The actual pieces outsourced per day will be considered for billing. 
4. Proper marking should be done on uniforms especially on Aprons at the time of receipt. Also contractors personnel should be able to identify linen of each wards/departments.

5. Departmental linen such as aprons, towels, napkins etc. are to be received and issued after washing accordingly.

6. A daily collection and delivery register will be maintained by the Contractor according to the wards, OPDs and departments.

7. The Contractor will have to obtain NO DUES CERTIFICATE on last working day of every month from all wards, OPD, C.S.S.D., O.T., I.C.U., etc. and submit the same to the Laundry Incharge.

8. Spotting of stubborn stains (rust, oil, blood, body fluid etc.) shall be undertaken by the Contractor.

9. The Contractor should provide 3 sets of uniforms to his workers along with identity card signed and stamped by the Security Officer.

10. The contractor should submit character & antecedent report of his workers who will work in TMH premises, by the local police of their area. 

11. The washing, pressing of the outsourced linen will be checked by the TMH laundry staff and if found unsatisfactory, the same will be sent for rewashing without any additional charges. If washing quality is found unsatisfactory repeatedly, the penalty will be charged by TMH on contractor.
12. If the Contractor fails to deliver/ collect outsourced linen on time, penalty will be charged on him.
13. If any damage is done by the contractor’s workers to TMH property, penalty will be charged to the Contractor.

14. Soiled Linen should be sorted item wise and washed item wise as directed by the Laundry Incharge. White & Coloured clothes should be washed separately.

15. Departmental linen such as aprons, towels, napkins etc. are to be received and issued after washing every day. It should be ready on every day so that such department should not wait for clean linen on Monday morning.
16. Surprise inspection of the facility may be carried out by a team from TMC every month to assess the adherence of the laundry to terms and conditions mentioned in the contract.
17. At any circumstances vendor should be able to provide uninterrupted services to TMH, Parel and ACTREC, Kharghar.

18. The successful bidder shall use following standard washing materials for washing of Soiled Linens:

a) Industrial Detergent with ISI mark having active agent 35% alkyl benzene sulphanate or equivalent or Clax range product.

b) Alkaline agent-sodium carbonate or equivalent

c) Disinfectant –sodium hypo chloride.

d) Whitening agent- Ultramarine blue. 

19. The successful tenderer shall remove the Blood stains on the Linens before washing. If the quality of wash is not as per the standard or stains are not removed on the Linen, then the same shall be rewashed at no extra cost. 
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